YTBEPXOEHbDI
lNpukasom gmpekTopa
OO0 «Mammonor»

oT «30» okTabpsa 2022 .

NMPABWUITA BHYTPEHHEIO PACMNOPSAAKA ANA NOTPEBUTENEN YCNYT
l. OBLUME NOJIOXEHUA

1.1. Hactosiwme lNpaBuna BHYTPEHHErO pacnopsigka ans notpebutenen ycnyr (ganee —
Mpasuna) OO0 «Mammornor» (aanee — O6wecTBo, VicnonHutens) paspaboTaHbl B COOTBETCTBUN C
depepanbHbiM 3akoHOM PO o1 21.11.2011 Ne 323-03 «O6 ocHoBax 0xpaHbl 30OPOBbA rpaxdaH B
Poccuinckon ®egepaunny, 3akoHom PO o1 07.02.1992 Ne 2300-1 «O 3awmTte npae notpebutenemny,
paxpaHckum  kogekcom Poccuinckon depepaunn, lMoctaHoBneHuem [paButensctBa PP oT
04.10.2012 Ne 1006 «O6 yTtBepxaeHuun NpaBun npegoctaBneHnss MEANLMHCKUMU OpraHn3aumsamMm
nnaTtHblX MEAUUMHCKMX YCIyr», WHbIMW HOPMaTUBHO-NPAaBOBbLIMW akTamu, OENCTBYOLWMMU Ha
Tepputopumn PO.

1.2 [TllpaBuna onpegenslT HOpMbl noBedeHuss [MaumeHToB/3akasynmkoB W UHbIX
nocetuteneun, a Takke cotpyaHukos ObLiecTBa, NOPAOOK 3aKNOYEHUS, UCMONTHEHNS, PACTOPXKEHUS
(n3meHeHus) goroBopa, NOPSOOK U YCNOBUA NPefoCTaBneHns ycnyr, nopsagok Ux onnatbl, npasa u
0653aHHOCTM NauMeHTa, a TakkKe MHble YCIOBUS C LieNblo peannsaumm npeaycMOTPEHHbIX 3aKOHOM
npae nauueHta M co3gaHus Haubonee 6GnaronpuATHbIX BO3MOXHOCTEN oOkasaHua [laumeHTty
CBOEBPEMEHHON MeMLNHCKOW MOMOLLKN Haanexatiiero obbema u kadyecTtsa.

1.3. CobniogeHne Hactosawmx [lpaBun saBnsetca obasatenbHbiM ANs COTPYAHWUKOB
OobuecTtBa, MauneHToB/3aka3uymMkom U UHbIX noceTuTenen OOLLecTBa.

1.4. Hacroswwne [lpaBuna pasmewiaotca Ond  BceoOWwero O3HaKoOMIeHUs Ha
nHdopmMaumoHHom cteHge ObwecTea u Ha oduumnansHom cante O6LecTBa B ceTh «MIHTEPHETY.

1.5. TepMuHbI, ncnonb3yemble B HacToawmx MNMpasunax:

+ [JoroBop — cornaweHue wmexagy WcnonHutenem u [MauneHTom/3akasumkom o6
YCTaAHOBIIEHUN, U3MEHEHUN UM MPEeKpaLLeHNn rpaxaaHCcKnx npaB u 06sa3aHHOCTEN NpU OKa3aHuu
nnaTHbIX MEANLMHCKMX YCIyT.

+ [lononHuTenbHOEe cornallieHne — HeoTbemMnemasi Yactb [loroBopa, cogepxalias ocobble
YCNOBUS U NOPSIAOK OKa3aHNsa MeAULMHCKUX YCIyr, He yKa3aHHbIX B TekcTe [loroBopa.

* UcnonHutenb, O6LWECTBO — MeAMUMHCKas OpraHusauus, npegoctaBnsowas nnaTHble
MeguumHckue yenyrm MNMauyneHtam.

* [auneHT — du3nyeckoe nMUO, UMelLLee HamepeHue nonyyunTb Nubo nonyyaroulee
MeOMLMHCKNE YCIYyrn NNYHO.

+ 3akasumk — uandeckoe (HOpUAMYECKOE) NMLO, UMEKLee HaMepeHue 3akasaTtb
(npnobpecTn) NMbo 3akasbiBatowee (NpuobpeTaroLlee) MeguumMHCKue ycryrm B nonbay MNauneHTa.

* KogoBoe cnoso — nioboe CrioBo Ha pycckoM si3blke, BblbpaHHoe [laumeHTom unu ero
3aKOHHbLIM NPeaCTaBUTENEM CaMOCTOATENbHO, NpeAHa3HavYeHHoe Ansa ngeHtndukaumm MNMauymeHta n
nUcnonb3yemoe B LENsx MonyvYeHns CBEAEHW, COCTaBnAawwmx BpadebHyto TanHy [laumeHTa.
KogoBoe cnoBo COCTOUT M3 OAHOrO CrioBa.

* BpadebHaa TamHa — cBegeHus o dakte obpalleHus rpaxgaHuHa 3a OKasaHUEM
MEeOMLMHCKON NOMOLLN, COCTOSIHUM €ro 340pOBbsi U AMarHo3e, MHble CBeAEeHUs, NONyYeHHble Mpu
ero meguuuHckom obcnegoBaHum U NiedYeHun.

Il. NOPAOOK 3AKNIOYEHUA, UCTTOJNTHEHUA U PACTOPXEHUA
AOroBOPA/AONONHUTENBHOIO COMALUEHUA

2.1. o momeHTa 3akntodeHnsa gorosopa [llauneHT/3akasumk 3HAKOMUTCH C HACTOALLMMMU
Mpasunamu, NpenckypaHTOM Ha MeOUUUHCKME YCNyru, pasMeLleHHbIMW Ha WHEOPMaLMOHHOM
cteHge ObuiecTtBa 1 Ha oduumansHoM cante ObuwecTtBa B ceTn «/IHTEpHET».

2.2. Jorosop/ononHuTensHOe cornalleHne 3aknoyaeTcs B MMCbMEHHOM hopme.

2.3. Npu nepsom obpaweHnmn B ObLwecTso MNaumeHT npegocTaBngerT:



* NMUCbMEHHOE cornacne Ha 006paboTKy nepcoHanbHbIX AaHHbIX. B cnyyae unameHeHus
NpeAoCTaBIEHHbIX NepPCoHarnbHbIX AaHHbIX MaumeHT/3aka3umk 06s13aH NMMCbMEHHO yBEAOMUTbL 00
atom Wcnonuutens. lMopsigok obpaboTknm nepcoHanbHbIX OaHHbIX onpegensietcs lMonuTtukon B
OTHOLWEHUN 06paboTkM nepcoHanbHbIX OaHHbIX, KOTOpas [OOCTynHa [ANs O3HaKOMJSIeHUs Ha
odmumansHom cante Ob6ecTBa B ceTn «HTEepHET».

* NMUCbMEHHOE MHGOPMUPOBaHHOE [06poBonbHOe cornacue (ganee — WOC) Ha Buapl
BMeLLaTeNbCTBa, BKMIOYEHHble B [lepeyeHb onpefeneHHbiX BUOOB MeAMLMHCKUX BMellaTernbCTB
(nanee-lMepeyeHb), Ha KOTOpbIE rpaxkaaHe AatoT MHPOPMUPOBaAHHOE [OOPOBOMBHOE cornacue npu
BblbOpe Bpaya W MEOUUUHCKOW oOpraHu3aumm no d¢opme, YCTaHOBMEHHOW AEWCTBYHOLLUM
3akoHogatenctBoMm, a Takke WMOC Ha MeauuMHCKMe BMelwaTenbCTBa, He BK/OYEHHble B
lMepeyeHsb.

* MNUCbMEHHYID aHkeTy (nNpy HeobxoammocTn), ¢opmMa KOTOpOM NpenocTaBnsAeTcs
O6wecTtBom [MaumeHTy/3akas3umky. AHKeTa 3anofiHseTcs B LensX BbIACHEHUS WHOMBUOYaANbHbIX
0coBeHHOCTEeN, COCTOSAHMSA 300poBbA [auneHTa Ang ka4ecTBeHHOro n 6e3onacHoro okasaHus emy
MeLMLMHCKON YCryru.

* cornacmMe Ha UCnosb3oBaHME KOOOBOrO cCrnoBa B LEeNnAxX MNpedocTaBneHusi CBeAeHWN,
CoCTaBnsawLWKnX BpadebHyto TanHy (ganee — Cornacue) (npy1 Heo6xogmMmMocTh).

2.4. Konn4yectBo [OnOnNHUTEMbHbLIX COrMalleHun, 3akn4vaembix B pamMkax [loroBopa,
paBHO KaK 1 KOSIMYECTBO pasoBbIX YCMyr, okasbiBaeMblX B pamMkax [JoroBopa, He orpaHn4eHo.

2.5. Mo wuHunumatuee [laumeHTa/3aka3ymka Ha OCHOBaHUM MUCbMEHHOro 3asiBNeHus
Horosop wu(unn) [HononHutenbHoe cornaweHne K [loroBopy MOryt ObiTb pacCTOPrHyTbI.
[ononHuTtenbHoe cornalleHre npekpawiaeT gencTtBoBaTb C MOMEHTa MONyYeHUs yBeLOMIEeHUsN
(3asiBreHns1) 0 pacTopXKeHUW.

2.6. OkoH4yaHMe cpoka gencteus nnbo pactopxeHne [OoMOMHUTENBHOrO CornaleHus
BNne4veT rMpekpaweHne oKasaHusa YCnyr, npeaycMoOTpeHHbIXx 3aTum  CornaweHvem, npu 3TOM
MaumeHT/3akasunk CoxpaHAeT BO3MOXHOCTb MOSyYEHUS MEOULMHCKMX YCNyr B paMKax WHbIX
JononHnTenbHbIX cornawleHun.

2.7. PacTtopxeHne [JoroBopa Bne4vyeT pactopxeHne Bcex [ONONHUTENbHbIX COrnalleHnin n
npekpallieHne okasaHus no HUM MeOULMHCKMX YCIyr, 3a WUCKMNKYEHWEM Ccriydyas HEBO3MOXXHOCTU
npekpaLleHms oKasaHus MeAUUMHCKMX YyCryr no MeAuMUMHCKMM nokadaHuam. [pu aTom ycnosus
[oroBopa AencTBYOT 0O MOMEHTa BO3HWKHOBEHMSI BO3MOXHOCTM MPUMOCTAHOBMEHMS npouecca
oKasaHus MegULNHCKNX YCRyr.

1. NOPAAOK U YCNOBUA NMPEOOCTABJIEHUA YCNYT. ®OPMA NPEAOCTABJIEHUA
MEAOWMUMHCKUX YCNYT N NOPAAOK UX OMNATDI.

3.1. OkasaHue nnaTHbix MeguumHckux ycnyr B ObLiecTBe OCyLLeCcTBNAETCS Ha OCHOBAHWUMU
AOroBopa Ha oKasaHue NnaTHbIX MEeOULMHCKUX YCNyr Ha BO3ME3OHOW OCHOBE 3a CYeT NUYHbIX
CPeACTB rpaxaaH, CpeacTB IPUANYECKUX NAULL N UHBIX CPEACTB.

3.2. MaumneHT/3akaszunk oba3aH onnatutb npegoctaBneHHyto OOBLWEeCTBOM MeOULMHCKYHO
yCnyry B CPOKM 1 B NOpsiAKe, KOTOpble onpeaeneHbl JOroBOPOM.

3.3% MaumeHT/3akasunk onnavymBaeT MeauLUHCKME YCIYr NOMHOCTLIO

3.4. MNMaumeHTy/3aKkasumky B COOTBETCTBUM C 3aKoHoOaTenbCcTBOM Poccuickon degepauuu
Bbl4aeTcs OOKYMEHT, NOATBEPXAaloLWmiA NPOn3BeAeHHYI0 onnaTy NpeaoCTaBeHHbIX MeOULUHCKNX
ycnyr  (KOHTPOMbHO-KAcCOBbIA  YeK, KBUTaAHUMS WUNU  MHOWM  OOKymeHT). [Mpepgoctasnenue
MauneHTom/3akasunkom McnonHutento 4O MOMEHTa pacyeTa aboHeHTCckoro Homepa nmbo agpeca
3NEKTPOHHOW NOYThbl CBMAETENLCTBYET O €r0 COrflacum Ha HanpasfneHne VIcnonHnTenem KaccoBoro
yeka, TePMUHaNbHOro Yeka (cnvna) unu GnaHka CTPOrov OTYETHOCTU B JNIEKTPOHHOM hopme Ha
npegocTaBrieHHble abOHEHTCKUA HOMepP, agpec SMNEKTPOHHOW MoYThl (NPU HanuuMm TeXHUYECKon
BO3MOXHOCTU AN nepefavv MHopmaunm B 3NeKTPOHHOM (hOpMe Ha aapec ANEeKTPOHHOWN NOYThl)
unn B cepBuc «Mown 4yekm oHnavH». Cnocob HanpaeneHus onpegensetrca McnonHutenem no
CBOEMY YCMOTPEHMIO.

Pac4yeTbl ocyLecTBNATCA NyTEM HanMYHbIX NraTexen.

3.5. B cnyyae He okasaHusa [laumeHTy onrayeHHOW MM YCNyru, paBHO Kak W OTKasa
MaumeHTa Npy OKa3aHWM KOMMIIEKCHOW YCMAyrM OT MPOAOIKEHMS OOCneaoBaHUA WU NeveHus,
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BO3BpaT OEHEXHbIX cpeacTts ocyuiectnserca B TedeHne 10 (decatv) gHen ¢ gaTbl NOCTYNfEHUA
WcnonHuTentio cooTBeTCTBYHOLErO 3asBneHus MNMaumeHTta/3akasuuka.

3.6. [Joroopom/[ONONHNTENBHBIM COrfalEHNEM MOXET ObITb OnNpeaeneH nevallnn spau,
Ha KOTOPOro BO3MNOXEHbl (DYHKLMM MO OpraHm3aunm M HEenocpeacTBEHHOMY okasaHuio [lauuneHTty
MEANLNHCKOW MOMOLLIM B Nepuoa HabnioaeHns 3a HUM 1 ero nedeHus. Jleyalumin Bpay HasHa4vaeTcs
pykoBoguTtenem Obwectsa nnm BbiIbupaeTcst NnaumeHToM C y4eToM cornacusi Bpaya.

3.7. Jlevawmn Bpay MoXxeT ObITb 3aMEHEH APYrMM Bpa4yoM:

* MO COrnaLeHNo CTOPOH;

* B OOHOCTOPOHHEM rnopsgke WcnonHutenem B criydyae HEBO3MOXHOCTU MCMOMHEHUS
Bpa4yoOM CBOMX OOIMKHOCTHbIX 00siI3aHHOCTEN B CBA3U C OONE3HbI UMM MO MHBIM YBaXXWUTESNbHbIM
npuynHam;

* Ha OCHOBaHUN NMMCbMEHHOr0 3asBneHud lNauneHTta/3akasunka;

* B Crlyyae OTKasa Jiedallero Bpada ot HabniogeHus 3a [aumeHToM 1 ero neyeHusl, ecnm
0TKa3 HenocpenCTBEHHO He yrpoXaeT Xu3Hu MauneHta n 300poBbo OKPYKatoLLNX.

3.8. MeguumHckas pokyMeHTaumd, BblaaBaemasi MaumeHTy/3akasumky no pesynbTaTam
oKasaHus MeOULIMHCKNX ycnyr noanucbiBaeTcs Bpa4om, NPOBOAALLIMM
nccnegoBaHue/KoHCynbTaumo  (0CMOTpP), COBCTBEHHOPYYHO I1MOO ¢ nomowbio  dakcmune
(BOCNpOM3BeaeHME NOAMUCH C NOMOLLLIO CPEACTB MEXaHUYECKOro UM MHOTO KONUPOBAaHNS).

3.9. MeguumHckas nomowp B OOWecTBe OCywecTBNAeTCs Ha  OCHOBaHWMK
npegBapuUTENbHONM 3anncu B COOTBETCTBUM C rpadomkom/pexnmom padoTtel ObLiecTtea, MHpopMaLms
O KOTOPOM pasMellaeTcs Ha WHgopmauMoHHOM cTeHge ObuwectBa M Ha oduunanbHOM canTte
Obuwectea B cetn «WHTepHeT». MN3meHeHne rpacdmka n pexuma paboTbl B MNpasgHUYHbIE U
BbIXOOHbIE OHWN PErnaMmeHTUPYITCS NPUKa3oM PYKOBOOAMTENS U AOBOAUTCSA A0 CBEAEHUS rpaXaaH B
YCTHON (popme, a Tawkke WHdopMauusi pasMellaeTcsa Ha WHdopmaumoHHoM cteHge ObuiecTea.
OpraHunzauma npegeapuTenbHon 3anmcu  lauMeHToB Ha MNpuéMm K Bpadvy/guarHoCTuky
OCYLLECTBIISIETCA Ha pecenLuH Kak npu ux HemnocpeacTBEHHOM obGpalleHuKn, Tak U No TenedoHy.
B03MOXHO OkasaHue MeguumMHcKux ycnyr MNMauueHtam B Nopsigke XUBOW OoYepenmn B Criyvae HesIBKU
nnaHoBoro [laumeHTta, nNMboO B nepuoabl OTCYTCTBUS NpeaBapuTernbHon 3anucu. [NpenmyliecTtso
otaaetcs NauneHTam, SBUBLUMMCS MO NpeaBapuUTeNbHOW 3anuncu.

3.10. MeanunHckue ycnyrm B O6LLECTBE OKa3bIBAOTCA B pamMKax NePBUYHOIO U MOBTOPHOIO
npuemoB. [log nNepBMYHBbIM MPUMEMOM B paMKax Hactosawmx [lpaBun noHMMaeTcd nepBoe
obpalleHne Ha Nprem K Bpady-cneunanucty 1 nocneayoLlmne obpalleHus K aTomy xe Bpady bonee
yem yepe3 30 (TpuguaTtb) KaneHOapHbIX AHEW C MOMEHTa NepBoro obpalleHud, He3aBUCUMO OT
NPU4YMHbI 0bpaLLeHms.

Moa noOBTOpPHbLIM MpMEMOM B pamkax Hactosuwmx [lpaBun NOHMMaeTcs BTOpPoe U
nocrneaytouwee obpallieHne Ha Npuem K Bpadvy-cneuuanucTy no OgHomy criydato 3abonesaHus B
TedeHve 30 (TpuauaTtv) kaneHgapHbIX OHEW C MOMeHTa nepsoro obpaweHus B O6wecTtBo no
AaHHOMy cnydar 3aboneBaHus. Ecnn ¢ momeHTa nepBoro obpalleHus K Bpady-cneumanucty
npowno 6onee 30 (TpuguaTtn) KaneHgapHbIX OHERN, Creaylowuin Npuem TOro Xe Bpada sBnseTcs
NepBUYHLIM.

O6paulleHne lMauueHTa k Bpayy-cneumanucty B APYrMx MEOULMHCKMX OpraHu3auusx He
SABMAETCHA OCHOBaHMeM Ans odhopMieHns obpalleHns K gaHHoMy cneumanucty B ObwiectBe kak
NMOBTOPHOrO. YcroBne O NMOBTOPHOM MpPUEME MPUMEHNMO TOMbKO B OTHOLUEHUU MPUEMOB Bpaden-
CMeunanucToB U He pacrnpoCTPaHSeTCs Ha OKa3aHWe OMarHOCTUYECKUX, nabopaTopHbIX U MHbIX
yCIyr.

3.11. B cnyyae onosgaHus lNauuneHTa Gonee, yem Ha 15 (naTHaguatb) MnHYT, OOLecTBO
BMpaBe OTKa3aTbCA OT OKa3aHMs MEeOULMHCKOW YCNyrm u NepeHecTu npuveM Ha Jpyroe Bpewms,
cornacoBaHHoe ¢ lNauneHTom.

3.12. lNpwu 3agepxke nnaHoBoro npuema spadvyom 6onee yem Ha 30 (TpuauaTb) MUHYT MO
0OBEKTMBHBIM, HE 3aBUCALLMM OT Bpada obCToATENbLCTBAM (OKa3aHWe 3KCTPEHHOW NN HEOTIIOXKHOM
MeAMLMHCKON NMOMOLUM MHBIM NaumMeHTaMm, B TOM Yucne obpaTtmsBLLUMMCS ¢ OoCcTpon 6onbto n apyroe)
O6LwecTBo npeanaraeT oxugatowemy MNMauneHty nnbo nepeHecTn Bpems npMema Ha OpYyron OeHb,
nmnbo nNoceTuTb B Ha3HaA4YeHHOE BpeMsi 4pYyroro cBob6ogHoOro cneumanmcTa, nmbo noceTuTb Bpaya B
Ha3Ha4YeHHbIN OeHb C OTCPOYKON MpMeMa Ha BpeMs 3adepXKu. 3anvcbiBasCb Ha NpUEM K Bpady
MaumeHT cornawaeTcs C YCnoBMEM, 4YTO 3afepXka npuema BpadoM Mo OOBLEKTUBHbIM, He
3aBUCSALLMM OT Hero OBCToATENbCTBAM, He SABMSETCA HapyleHWEM YCNOBUSA O CPOKE OKalaHus



MeguuMHCKon ycnyrn. B cnydae HeBO3MOXHOCTM sBkM [laumeHT o006sa3yeTca  yBeaOMUTb
3abnaroBpemeHHO OOLLECTBO O CBOEN HESIBKE.

3.13. WHdopmaumio 0 nepeyHe MeauMuMHCKUX YCRyr; CTOMMOCTU MEOULMHCKUX YCNYr;
BPEMEHM NpuemMa Bpaya, O nopsiake npedBapuTesibHOM 3anucyu Ha npuem K Bpadam; [laumeHT
MOXET Nosy4nTb NO TenedoHy, Ha pecenH B YCTHOW hopMe M HarnsggaHo Ha MHOPMaLMOHHOM
cteHae OOLiecTBa.

3.14. O6wecTBO BNpaBe OoTKasaTb B OKa3aHUN MEOULMHCKOW YCIyrn nuuy, HaxogawemMycs
B COCTOSIHAM anKoOrofbHOro MM HapKOTUYECKOro OMbAHEHUS, B Cryvae XynMraHcKoro noBeAeHus
MaumeHTa, noBeaeHus MNauneHTa, yrpoXaroLero XmnsHn n 3gopoBbio nepcoHana ObuwecTtea, nnbo
nmywiectsy O6uwiecTBa, npu HeBbiNofHeHUN [launeHToM ero ob6si3aHHOCTEN, NPenyCMOTPEHHbIX
HacToswmumu MNpaBunamm n JOroBOpOM Ha okasaHume NnaTHbIX MEAULMHCKUX YCITyT.

3.15. B uensx ocywecTBNeHNss KOHTPONA KadectBa WM 6e30macHOCTM MeOULMUHCKOM
OeaTenbHOCTU Ha Tepputopum (B TOM 4ucrne B nomelleHmsax) ObliectBa MOXET BECTUCH
ayamosanucb un (unn) BugeoHabnogeHue.

A2 NMPABA U OBA3AHHOCTU NALMEHTA

4.1. MNpwn obpalleHnn 3a MegULMHCKON MOMOLLBIO U ee nonyvyeHun MaumeHT umeeT npaBo
Ha:

* BbIGOp Bpaya u BbIGoOp MeguLIMHCKON OpraHn3aumm;

* NpoOUNaKTUKy, OMArHOCTUKY, JFIeYEeHUe, MeOUUMHCKYI0 peabunuraumio B MeguuMHCKUX
opraHuM3aumsax B yCrnoBUSAX, COOTBETCTBYIOLLUNX CAHUTAPHO-TUrMEHNYECKUM TpeboBaHUAM;

* NOSflydeHne KOHCYNbTauumn Bpayemn-cneymanmncTos;

* NoNy4eHne nHdopMaLmm O CBOMX NpaBax U 0683aHHOCTSAX, COCTOSIHUM CBOEro 300POBbS;

* BbIOOpP nuL, KOTOpPbIM B MHTepecax [laumeHTa MOXeT ObiTb nepegaHa MHdopMauus o
COCTOSIHUW €ro 30POBbS;

* MonyvyeHne CBEOEHWIA, COCTaBMALMX ero Bpa4yebHyo TarHy NocpeacTBOM COOOLEHUS
KOJOBOrO CIioBa;

* 3aMTY CBEOEHWI, COCTaBNSAIOWNX BpayebHyto TalrHy;

* OTKa3 OT MEAMNLMHCKOro BMELLAaTEeNbCTBA;

* BO3MELLEHNe Bpeaa, NPUYMHEHHOTO 300POBbLI0 MPU OKa3aHUM eMY MEANLIMHCKON MOMOLLW.

4.2. MaumeHT 069a3aH:

* MPMHUMATb MEpPbI K COXPAHEHMIO U YKPEMMEHMIO CBOErNO 340POBbS;

* CBOEBPEMEHHO 0OpalaTbCcsa 3a MEANLNHCKON NMOMOLLBIO;

* YBaXWUTENbHO OTHOCUTLCS K nepcoHany OOfwectBa u Apyrm nvuam, yd4acTBylOLWMM B
oKasaHUN MeaULIMHCKOW MOMOLLM;

* MpeAcTaBnsaTb NuUy, OKasblBaloWeMy MEOULUUHCKYIO MOMOLLb, W3BECTHYD eMmy
AOCTOBEPHYH MH(OPMALMIO O COCTOSIHUM CBOErO 340POBbS, B TOM YMCre O MPOTMBOMOKA3aHUAX K
NPUMEHEHMIO NEKAaPCTBEHHbIX CPEACTB, paHee NepeHeceHHbIX U HacneaCcTBEHHbIX 3aboneBaHunsx;

* BbIMOMHATL MEANLMHCKNE NPeanucaHus;

* COTpYAHUYATb C Bpa4YOM Ha BCEX 3Tanax OkasaHUs MeOMLMHCKOW MOMOLLIN;

» cobntogatb HacToswme MNMpasuna n 6epexHo OTHOCUTLCA K myLlecTBy ObLLecTBa;

*  noanucbiBaTb WHQOPMUPOBAHHOE [0OpPOBOMLHOE coOrnacMe Ha  MeaULUHCKOe
BMeELLATENbCTBO Nepes nonyyeHnemM MeauLMHCKOW YCIyru.

4.3. MaumeHTam/3akasumkam 1 nHbim nocetutenam Ob6LecTBa 3anpeLLeHo:

* NpoHocUTb Ha Tepputoputo O6LLECTBa OrHecTpenbHOe, ra3oBOe U XONOAHOE OpyXue,
SO0BUTLIE, PaOQVOaKTUBHbLIE, XMMNYECKME U B3pbiBYATble BELLECTBA, CMUPTHbIE HAMWUTKA U UHbIE
npeameTbl U CpeacTBa, HanmuumMe KOTopbiX NGO KX NpPUMEHEHME (MCMOMb30BaHME) MOXET
npeAacTaBnsaTb Yrpo3y Ansa 6e30nacHOCTU OKpYKatoLuX;

* umeTb Npu cebe kpynHorabapuTHble NpeaMeThl;

* HaxoauTbCA B crnyxebHbix nomeweHnax ObwectBa 6e3 paspelleHns agMUHUCTpaunm
OObwecTBa;

* KypuUTb Y LIEHTpanbHOro Bxo4a, B Kopuaopax, kabuHeTax, Xonne u Apyrux nomeLleHmsax
OO0LecTBa;

* OCTaBnATb B NoMelleHusix ObwecTBa 6e3 npucmoTpa AeTeln B Bo3pacTe Ao 14 ner;

* pasmewaTtb B nomelieHusax Ob6uiectBa 06bsABNeHus 6e3 paspelleHns agMUHUCTpaumm
OO0LecTBa;



* NperpaxaaTb Npoesq TpaHcnopTa k Bxogam B OOLLEeCTBO;

* nocewaTtb nomeuweHns OOLWecTBa B COCTOAHMM aANKOrOfbHOIO WM HaPKOTMYECKOro
ONbSIHEHWSl, C  arpeccuMBHbIM  NOBeAEeHMEeM, C BHEWHWM BWOOM, He  OTBevalLum
CaHuUTapHorMrneHn4yecknum TpeboBaHnsam;

* HaxoanTbcsa 6e3 Gaxun nnu cmeHHon obyBn Ha amBynNaToOpPHO-NOMUKITMHUYECKOM NPUEME;

* pacnuBaTb CNUPTHbIE HANUTKW;

* yNoTpebnsaTb HapKoTUYECKNE CPeaACcTBa, NCUXOTPOMHbIE UMM TOKCUYHbIE BELLECTBA;

+ obHapogoBaTb M wuUcnonb3oBaTb OTO/BMAEO/ayano MaTepuanbl, MNOMNyYeHHble B
nomewieHmn ObwectBa n(Mnu) Npu okasaHUM MeguuMHCKON nomolum 6e3 cornacus nuu, KoTopble
Ha HUX N300paXKeHbI/roNoC KOTOPbIX HAa HUX 3anucaH; * HAXOAUTBLCS C XXMBOTHbLIMMU;

* HapyLwaTb NpaBuna noxapHow 6esonacHocTy;

* UCMOMb30BaTh MMPOTEXHUYECKYIO NPOAYKLUMIO;

* coBepLlaTb NPOTMBOMNpPaBHbIE AENCTBUS.

4.4. MaumeHT NpegynpexaeH VicnonHutenem o ToM, YTo:

eTaK KaKk [encTBua OMONOrMYecKUX 3aKOHOB W MpOLEeCCOoB, 3aTparMBaeMblX Mpu
MeaMLMHCKOM BMellaTenbCTBe, HeNoaBNacTHbl HA abCOMNMOTHOMY KOHTPOSIO, HU BOSlE CO CTOPOHDI
yenoseka, TO cnonHuTenb No He3aBUCALLUM Kak OT Hee, Tak 1 oT lNauneHTa npuyrHam He MOXeT
rapaHTMpoBaTb TOMbKO MKLLb MNONOXUTENbHbIN pe3yribTaT OKa3aHHOW MEANLMHCKON YCIyTriA.

e OTCYyTCTBME OXmaaemoro aumeHTom pesynbtata npuv okasaHUM MegULUHCKOW MOMOLLM,
npy pasymMHOM COOTBETCTBUM AENCTBMI MIcnonHUTenst B yCnoBMsX 060CHOBAHHOIO pUCKa TSHKECTU
3aboneBaHuns, COCTOsIHMA [laumMeHTa UnM MHbIM OOGBLEKTMBHBIM YCMOBUSM OKasaHUsA YCRyru, He
SABMSETCH OCHOBAHMEM 1151 NPU3HAHUS OKa3aHHbIX MegULUMHCKUX YCNYT HeHaanexallunmu.

e faXe Npu Hagnexallem BbinonHeHnn McnonHutenem m NMauymeHTom cBomx 06513aTeNbCTB,
NPYMEHEHMN CaMbIX pPe3ynbTaTMBHbIX M 3apeKkoMeHOOoBaBLIMX cebsi OOCTUXKEHUA COBPEMEHHOM
MEOMLMHCKON HayKku, pes3ynbTaT oOKasaHua MeauumHckon ycnyrm He saBnsetca Ha 100%
NPOrHO3NPYEMbIM U MOXET BblpaXaTbCsl Kak B BOCCTAHOBMEHUN, YNydLIEHUN, Tak U B OTCYTCTBUU
Kakux-nnbo nameHeHun n gaxe B yxygLeHU naTonornyecknx npoLeccos.

V. NOPANOK PACCMOTPEHMSA OBPALLEHUA NALMEHTOB/3AKA3UYMKOB

5.1. B cny4ae HapyweHus npas [NauneHT/3aka3umk BnpaBe obpaTtuTbCA K PyKOBOAUTESO
ObwecTtBa Kak C YCTHbIM, Tak U C NUCbMEHHbIM obpalleHnem. B cnyvae, ecnu M3nNoOXeHHble B
YCTHOM oObpalleHnn akTel KU 0OCTOATENbCTBA SABMAKTCA O4YEeBUOHbIMM UM He TpebytoT
AONOMHUTENbBHOW NPOBEPKM, OTBET Ha obpaweHne ¢ cornacusa NMauyneHta moxeT OblTb JaH YCTHO B
Xo4e nu4YHOro npuema. B ocTanbHbIX cnyyasx [JaeTca MUCbMEHHbIW OTBET MO  CyulecTBy
NOCTaBIIEHHbIX B 0OpaLleHnn BONpOCOB.

5.2. MNMucbmeHHble obpalleHna moryT 6biTb npepoctasneHbl O6LWecTBy Ha MNOYTOBLIN,
3NEKTPOHHbIV agpec, HAapPOYHO UK COCTaBneHbl HenocpeacTBeHHO B ObuiecTse.

5.3. HapoyHoe obpalleHre npepocrasnseTtca O6LecTBy B creaylolem nopsake: nepsbi
3K3eMNaAp — pykoBoauTento/ctapwemMy agMmuHuctpaTopy O6LecTBa, BTOPON 3K3eMNNsSp ocTaeTcd
Ha pykax y nuua, nogatowero kanoby. Npu atom crnegyeTt Nonyy4nTb NOANUCH NMLA, NPUHSBLLErO
Xanoby c ykasaHuem pAatbl (B Cryvyae HEOTNOXHOW CUTyauum — BpPEMEHW nogayvv >kanobbl).
YKanoba pormkHa cogoepaTb KOHKPETHYH WMHopmauuio, BOMPOChl U YeTKO CHOPMYNMPOBaHHbIE
TpeboBaHus, nognuck MNMauneHta/3akasumka ¢ ykasaHueMm amunumn, UMeHu, oT4ecTBa, agpeca, no
KOTOpPOMY OOSKeH ObiTb HanpaBfeH NMUCbMEHHBbIN OTBET, HOMepa TenedoHa (npu xenaHum). Mpu
HanMyYnun JOKYMEHTOB, 0OOCHOBBIBAIOLLNX N3MNOXEHHbIE B Xanobe TpeboBaHus, AaHHbIE JOKYMEHTbI
npuknagbiBatoTcs K xanobe. Ha obpalleHns, B KOTOPbIX OTCYTCTBYIOT hamMunnsg, umsi n(unn) agpec
NMUCbMEHHbIN OTBET HE NPeaOCTaBNSAETCS.

5.4. TucbmeHHble obpalleHns paccmatpuBatotca O6wectBom B TeveHne 30 gHen cC
yBeAOMIEHNEM 3adBUTENS O pe3ynbTaTtax pPacCMOTPEHUA MyTEM HanpaBfieHUs MUCbMEHHOro
OTBETA 3aABMTESIO NO yKazaHHOMY MM B obpalleHnn agpecy (NOYTOBOMY, 3NIEKTPOHHOMY U Ap.) UIn
npeaocTaBneHnsa OTBETa Ha PykU 3asBuTento no ero npocbbe. ObpaleHnsa rpaxxgaH, CBA3aHHbIe C
oKasaHuemM UM MeauUMHCKUX yCnyr, paccMmatpusatoTcs B 10-AHEBHbIN CPOK.

5.5. B cnopHbix cnydaax NauneHT nmeeT npaso obpallatbCcs B opraHbl rocyaapCTBEHHOM
BNacTW, OCYLLECTBNSAIOLWMNE KOHTPONb 3a AEATENbHOCTbIO OpraHvM3auuin 30paBOOXPAHEHUs, UMK B
cyn B nopsigke, ycTaHOBMEHHOM OENCTBYHOLLMM 3aKoHOoA4aTeNnbCcTBOM PO.



V1. NOPAAOK NPEAOCTABJIEHNA UH®OPMALIMK O COCTOAHUN 300POBbA NMALUMEHTA

6.1. MHdopmaums O COCTOSIHMM 300pOoBbsl nNpegocTtasndetcs [laumeHTy Bpadyom wnu
aOpyrMmMn - MEeAVUMHCKUMKM  paboTHMKaMn, MNpPUHMMAKWUMKM  HEMOCPEACTBEHHOE yyacTue B
MeguuMHCKoM obcnefoBaHMM U fle4eHUM B OOCTYMHOW, COOTBETCTBYHOLLEN TpeboBaHMAM
MEANLIMHCKOW 3TUKM 1 AeoHTonorum gopme. MIHdbopmaums o COCTOSIHUM 300POBbs BKITHOYAET, B TOM
yncrne cCBedeHWst O pesynbrTarax MeguuMHCKOro obcnepoBaHusi, Hanuymm 3aboneBaHusi, 00
YCTaHOBIIEHHOM AMarHo3e 1 O NPOrHo3e pasBuMTUA 3aboneBaHus, MeToaax okasaHus MeaULNHCKOM
NMOMOLLM, CBSI3@HHOM C HMMW pUCKE, BO3MOXHbIX BMOAX MEAULMHCKOrO BMELLATENbCTBA, €ro
NoCneacTBUAX M pe3ynbTaTax okasdaHUs MeOULMHCKON NOMOLLM.

6.3. BpauyebHasa TanHa [NlaumeHTa coobuwaeTcss MHbIM nuuam, ecnu NMauneHT (3aKoHHbIN
npeacraeutene [lauveHTa) B nNUCbMEHHOW dopmMe farn corfiacme Ha npefocTaBneHue Takux
cBeaeHUN UHBIM N am, B TOM YMCIe C UCMNONb30BaHMEM KOAOBOIO CroBa.

6.3. ObwecTBo npepoctaBnseT lMauneHTy MnNu ero 3aKkoOHHOMY NPEenCTaBUTEND, WHbIM
niuuaM, B OTHOLIEHMM KOTOpbIX odopMieHo cooTeeTcTByowee Cornacve, cBefeHus,
cocTaensowwme BpadebHyto TanHy, B TOM Ynucne no TenedoHy C MCNOMb30BaHNMEM KOL4OBOrO CIoBa.
CBegeHuss NpenocTaBrsAOTCA Kak B OTHOWEHUM Yyxe wumerowmxcd B O6liectBe Ha MOMEHT
npepoctaeneHus Cornacusi, Tak M B OTHOLIEHUWN TeX, koTopble ByayT nonydeHbl OOuwectBom B
nepuod cpoka Aencrteust Kogosoro crniopa. Cornacme Ha MCnonb3oBaHWEe KOAOBOro CnoBa B LEensix
npegocTaBneHns CBEAEHUN, COCTaBMSOWMX BpayebHyo TarHy, nogaHHoe [laumeHTom wunu ero
3aKOHHbIM NpedcTaButenem OOWecTBy, Npu3HaeTcss cornacuem [laumeHTa unm ero 3akoHHOro
npeAacTaBuTENS Ha pasrnalleHne CBeAEHNA, COCTaBMAOLWMNX BpadebHyto TarHy.

6.4. lMauneHT wunuM ero 3akoHHbIA NpeacTaBuTeNb MOATBEPXAAET MNOMHOMOYNA nuua,
Ha3BaBLUEro KOO4OBOE CIIOBO, Ha MOSlyYeHWE CBEOEHUN, COCTaBMAOWMNX BpayvebHyo TalHy
MaumenTa. MNpn ncnonb3oBaHun Kogosoro criosa O6wecTBo He 0693aHO yCcTaHaBnMBaTh JIMYHOCTb
1 NOSIHOMOYMSA LA, NosyYatoLLero CBeAeHns, CocTaBnsaoLme BpavyebHyto TanHy MNMauymeHTa.

6.5. B cnyyae obHapyxeHus MauneHToM mnm ero 3akoHHbIM npeacraBuMTenem dakra unm
BO3MOXXHOCTN HECaHKLMOHUPOBAHHOIO OOCTyMNa K CBEO4EHMSIM, COCTaBMSIOWMM BpavyeOHy0 TanHy
MaumeHTa MaumeHT nnn ero 3akoHHbIN NpeacTaBUTENb 0083aH He3aMeanuTenbHO yBe4OMUTb 06
aTom OB6uecTBO No TenedoHy ¢ NocneayrLWwnM NMMCbMEHHbBIM YBEAOMIIEHNEM N 3aMEHON KOOOBOIO
CrnoBa, KoTopas OCyLLEeCTBASETCA NyTeM NoAayn 3asiBfIEHNS C yKazaHMeM HOBOro KOAOBOrO CIoBa.

6.6. Ecnn cBeaeHna npeaocTaBnsinMck B COOTBETCTBUMN C paHee YCTaHOBMNEHHbIM KOO4OBbLIM
CnoBoM 1 MauneHT unn ero 3akoHHbIN NpeacTaBUTENb NPOCUT 3aMEHUTL Takoe KOQOBOE CIOBO, TO
3asiBIIEHME paccMaTpuBaeTCs Kak 3asiBrieHMe o6 M3MeHeHMM kogoBoro crosa. Jlvua, HasBaBluMe
paHee npeaocTaBreHHoe [launMeHTOM unNKn ero 3akoHHbIM NpeacTaBUTeneM KoOooOBOE CrOBO,
yTpayMBaloT NpPaBo Ha NonydYeHne No HeMy CBEAEHU, COCTaBNSAOLWMX BpadvebHyto TanHy MauneHTa.

6.7 lMaumMeHT nnn ero 3aKoHHbIN NpeacTaBUTENb BrpaBe B NOOOM MOMEHT OTKa3aTbCHA OT
NCNonNb30BaHWs KOAOBOrO CrioBa NyTeM NMCbMEHHOro ysegomnexms ObuiecTsa.

6.8. B oTHOWEHMN HecoBepLUEHHONETHMX He OOoCTurmx Bo3pacta 15 net mnmn 60nbHbIX
HapKOMaHWEN HEeCOBEPLUEHHONETHUX HE AOCTUrMX Bo3pacTta 16 neT M rpaxgaH, NpuaHaHHbIX B
YCTAQHOBJIEHHOM 3aKOHOM MOpsiAKe HeaeecnocoOHbIMK, CBeAeHUd, cocTaBnswwme BpavebHyto
TanHy NPeaoCTaBnSTCA UX 3aKOHHbIM NPeACTaBUTENSAM.

B OTHOLLUEHMM HECOBEPLUEHHONETHUX AOCTUrLUMX Bo3pacta 15 net unn 6onbHbIX
HapKOMaHWEN HECOBEPLUEHHONETHUX AOCTUMUMX Bo3pacta 16 neT, HO He npuobpeTwmnx
[eecrnocobHOCTb B NOSTHOM obbeme, MHpopmaLms O COCTOSHUM 340POBbSA NPEeAOoCTaBNAeTCs 3TUM
nuuam, a Takke 40 AOCTUKEHUS STUMU NMLLAMUN COBEPLUEHHONETUS UX 3aKOHHbIM NPeaCcTaBUTENSM.

6.9. B cnyyae HebnaronpusiTHOro nporHosa pa3sutus 3abonesBaHns WHdoOpmMauua o
COCTOSIHUM 300pOoBbsA coobLlaeTca B genukatHon dopme lMNauueHty unu ero cynpyry (cynpyre),
OLHOMY U3 BNM3KNUX POACTBEHHUKOB (OETAM, pOOUTENSAM, YCbIHOBNEHHbLIM, YCbIHOBUTENSIM, POAHbLIM
OpaTbssM M poAHbIM cecTpam, BHykKaMm, Aeaywkam, 6Gabywkam), ecnu [MlaumeHT He 3anpeTtun
coobwaTte MM 06 3TOM U (MNK) HEe onpedenun MHoe NULO, KOTOPOMY AOIMKHA OblTb NepeaaHa Takast
MHpopmaums.

6.10. B cnyyae oTtkasa [laumeHTa OT nonyvyeHuss mHOpPMaUuM O COCTOSIHUM CBOEro
3[0pOBbS AenaeTca COOTBETCTBYOLLAS 3annCb B MEOULNHCKOW AOKYMEHTaLMN.

6.11. WHdopmauma, copepxawlasca B MeOUUMHCKOW [OOKYMeHTauuu, cocTaBnseT
BpayebHylo TarHy U MOXeT npefoctaensaTbcs 6e3 cornacua lNMauneHTa TOMbKO MO OCHOBAHUAM,
npegycMOTPEeHHbIM AeNCTBYIOLUM 3aKkoHo4aTeNnbCcTBOM PO.



VL. BPEMA PABOTbI OBLLECTBA U EMO AOMKHOCTHbIX AL

7.1. Bpems paboTbl 4OMKHOCTHLIX Ny, ObLecTBa onpegenseTcs npaBuiaMmm BHyTPEHHETO
TpyaoBoro pacrnopsigka O6uiectBa ¢ y4eTOM OrpaHUYEHU, YCTaHOBMNEHHbIX TPyAOBbIM KOLEKCOM
Poccuiickon ®enepaunn.

7.2. Pexum pabotbl O6GuwectBa M ero JOMMKHOCTHBIX UL onpedensieT BpemMsi Hayana u
OKOHYaHusi paboyero AHs (CMeHbl), a Takke pabodve M BbIXOA4HblE AHW, BpeMsa 06efeHHOro u
APYrnx nepepbiBOB, NOCnefoBaTeNlbHOCTb YepedoBaHns paboTbl MO cMeHaM, a Takke paboyee
BpeMS LOIMKHOCTHbIX fnL.

7.3. WHdopmaumss o BpeMeHn paboTbl OOwecTBa, €ro AOSMKHOCTHbIX Nul, Bpaden
pa3smellaeTca Ha nHdopMaumnoHHoMm cteHae ObOuwecTtBa M Ha oduumansHoMm canTte OOulecTBa B
cetn «HTepHeT».

Vil.  OTBETCTBEHHOCTb CTOPOH.

8.1. B cnyyae HapyweHunsa [laumeHTom/3aka3umkoMm HacTosdwmx [lpaBun, nepcoHan
OO6wecTtBa BnpaBe Aenatb MM COOTBETCTBYKOLIME 3aMevaHusi, Bbi3BaTb Hapsg nonvuun u
NPUMEHSTb MHblE Mepbl BO3AENCTBUSA, NPeayCMOTPEHHbIE 4ENCTBYIOLLMM 3aKoHoAaTeNbCTBOM PO,

8.2. BocrnipensaTcTBOBaHME OCYLLECTBEHUIO Mpouecca OKasaHus MeauuLMHCKON MOMOLUN,
HeyBaxeHne K nepcoHany O6wecTtBa, gpyrum [lauveHtam W nNoOCeTUTENsIM, HapylleHue
o6LEeCTBEHHOIO nopsiaka B 34aHMKM, CnyXebHblX nomelleHusx, Ha Tepputopun OO6LwecTBa,
npyyYnHeHe mopanbHoro Bpeaa nepcoHany ObuwecTBa, NpudMHeHne Bpeaa AenoBour penyTtauum, a
Takke  MaTepuanbHoro  yuwepba  umywectsy  O6uwiectBa  Be4yeT  OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 OENCTBYIOLWLMM 3aKoHoaaTenbCcTBOM Poccuiickon ®egepauuu.

8.3. OO6LwecTBO He HeceT OTBETCTBEHHOCTb 3a pacrnpoOCTpaHEeHWe KOoHMAeHLManbLHOM
MHopMaumm, B TOM YMCne CBeOEHWU, COCTaBnsALWMX BpavyebHyo TarHy, No npuyvHam goctyna
TpeTbMx nuy K npuHagnexawmm [MaumeHTy/3aka3umky Hocutenam uHgopmaumm (B T. M.
9NEeKTpOHHass no4yta, TenedoH), Ha koTopble OOwecTBOM Oblna npegocTaBneHa [aHHas
WHopMaums nNpu 3ITOM  PEKBU3UTbI  HOCUTENen uHopmauun 6binv  nNpegocTaBneHbl
MauneHTom/3akasunkom npu obpaweHun B ObwecTso 1 lNaumeHT/3akasumnk npegoctaBun cornacme
O6LecTBy Ha NnpegocTaBneHne emy KoHpUaeHUManbHon MHopMaumm Ha AaHHbIA HOCUTENb

8.4. O6LWecTBO He HeceT OTBETCTBEHHOCTb 3a BELUM U OOKYMEHTbl, NMPUHECEHHbIE WU
ocTtaBreHHble [NaumeHTom/3aka3umkom Ha Tepputopmm O6LuecTBa.



